SOUTHFTON

CONDOMINIUMS

Fire, Flood, no heat, sewer

Between 8:30 am —4:30 pm
Monday to Friday (not stat holiday)?
1

YES

A4

NO

VY

PHONE
Raelene Lange

(403) 234-0166
ext 4042

(follow
voicemail
instructions)

PHONE
Simco After
Hours

(403) 230-4814

No Power

PHONE
Enmax

(403) 514-6100

Emergency Reporting Process

Security concerns: prowler,
physical intimidation,
assault, noise complaint

Is someone’s life in immediate danger?

\

YES

NO

A 4

PHONE

Calgary Police

911

PHONE Calgary Police
Non-emergency line
403-943-LINK (5465)

In addition: email Raelene
southampton@simcomgt.
com

all of the details after the
police have been on site

For non-urgent issues or maintenance requests, email Raelene Lange at southampton@simcomgt.com .
Include complex name (Southampton Green), unit and building number, owner and tenant contact info, and issue.
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